General Scanning
Optical Scanning

Important Move Notification

Dear Valued Customer:

This letter is to inform you that The GSI Group is consolidating three of its Massachusetts based facilities into one
building during the week of 11-June-2008. The Optical Scanning Group is part of this re-location. We will be
moving into a facility that has been completely remodeled to our specifications. In addition there are no planned
personnel, equipment or documentation changes to any of our Optical Scanning Products related to this relocation.

Our new address as of June 11, 2008:
GSI Group Corporation

125 Middlesex Turnpike

Bedford, MA 01730-1409

USA

Telephone Contact Information as of June 11, 2008:

Main Telephone Number: (781) 266-5700
Customer Service — Susan Stratis (781) 266-5901
Application Engineering — Eric Ulmer (781) 266-5921
Application Engineering — Ginny Frisby (781) 266-5712
Application Engineering — Mustafa Coskun (781) 266-5665
Eastern Region Sales — John Campbell (781) 266-5654
Customer Service Fax Machine (781) 266-5112

E-mail addresses and the toll free number (800) 342-3757 will remain the same.

Our customers are always welcome to visit our facility so feel free to contact the appropriate representative to
schedule an appointment.

Sincerely,

Michael Fitts
Director, General Scanning Optical Scanning Business



